Whar obligations do patients have?
® Patients should honestly tell the Chinese medicine
practitioners theirmedical conditions.

: ) q
- Pu:ieurs should fully fﬂp{ﬂ%’ﬁ with Chinese

medicine practitioners on their medical advice.

® Patients should not request unnecessary medicines
or any false documents including receipt, medical
record, sick fenﬁve certificate or medical report.

® Patients should pay nppmpri;zte fees for the
professional services and Chinese mediciies

_provided. :

® Patients should comply with the requirements
stipulated by Chinese medicine clinics and respect
the interests of others in the clinics,

* Patients should know more about Chinese
medicine, which may facilitate communication
with Chinese medicine practitioners.

® Patients should follow the methods of health
preservation which can prevent diseases and help

recavery from illnesses.
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For appropriate treatment and
early recovery, the 'public
should understand their rights
and obligations in Chinese
medicine consultation and
establish rapport and mutual
trust with their Chinese.

‘medicine practitioners.

o

Your Rights
and
Obligations. ..

Deparimént of Health
Hong Kond, China




What rights do patients havel The rights to know Privacy
I, 1 ® Patients may enquire about the charges of * Chinese medicine practitioners must keep the
The rights to choose Chinese medicine practitioners. ' patients' information confidential and expfur’n
® Patients may select registered or listed Chinese e Ly : lh{.uses 0fsudt mfﬂrmanﬂﬂ
médicine practitioners for Chinese mtd;c:ne' * Pdtients should be ;
consultation.  In accordance with the Chinese " informed of their fH * Patients have the right to ‘determine whether or

Medicine Ordinance, both registered and listed di : treatment ;.‘r:mhadmhm?wn;dm? not to provide their personal information for uses
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Chinese medicine practitioners can practise : PIWF and course of of non-treatment purpose.
Chinese medicine legally during the rransitional the illnesses.

period, after which only registered Chinese
medicine practitioners can practiselegally. [ et e
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® Patients may ensure that their Chinese medicine

practitioners have established and maintained

‘their medical records and that they have access to

their own medical information whenever The rights to cump}uin

necessary. Patients may also enquire, int advance, e [f a patient is dissatisfied with the professional

about  the charges for requestingy such aspects of a Chinese medicine practitionet,'he can

information. . N complain to the Chinese Medicine Practitioners
Board of the Chinese Medicine Council of Hong
Kong at 22F Wu Chung House, 213 Queen's
Road East, Wan Chai, Hong Kong.
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